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PERSONAL ACCIDENT INSURANCE CLAIM FORM Claim No. :

(1) ZF{EAIS2 PARTICULARS OF CLAIMANT

TREESRHE REFAALHE
Policy No.: Policyholder:

REAHZ WIRIEA LR ()

Name of Claimant : Name of Insured Person (if applicable) :

BRI
Correspondence Address :

Hi4e EEE:
Contact No. : E-Mail Address:

(2) ES#4FF1E PARTICULARS OF INCIDENTS

EEE R KRR Date & Time of Loss / Accident :

EEBUESEHNEE Place of Loss / Accident :

B EREE Details of Occurrence :

SSMEE Nature of Injury :

e 1. FAREMEREE AR REAIE  Please attached all original medical receipts and medical report
ZRTETRER 2. FTEMIEAE | BE AR 2iE  WAEBBEENSIELR Doctor's referral letter is required for physiotherapy / chiropractic / Diagnostic Imaging

Total Claimed Amount: 3. MERE=SRE  FAMEREIHSH  Please attach copy of discharge receipt.

WIRBASESERE Isthe Insured Person completely recovered? &N

ZYES[

A2 L—1EBEWE Have you presented all medical receipts? AaNO[I

ZYES[

REERTEBEMRBRASIRERE? (WE - BHBUT) FNo[]
Will you be filling this claim with another insurer? (if yes, please specify below)

= YES[

T YNSIE=Y REESRHG
Name of Insurance Company: Policy No. :

(3) BE{EZ{I757% CLAIM PAYMENT METHOD % IUM{E 442 Please M the appropriate box to indicate your choice

0 7 22 Payment by Cheque
7 =44 88 Name of Cheque :

$R1TEEIR Bank Transfer

A HtAHEAERITE Rl Please provide your bank account details
ER1T# 78 Bank Name ER1TAOSRES Bank Account Number

#R1TE DA AZE R Full name in English of Account Holder(s) :

%5 Remarks:

1. AN ERHENERERER  AATFAEMREARKAERNERNERARIERBERFEZFREBRALD - MSEUVARRZBRKBEEMAREENEE

EEEK -

Please ensure the information provided above is correct. We shall not liable for any of the legal liability or economic loss if incorrect information has been provided and the claim payment is remitted to a

non-Insured Person.
2. WHRARBR AR 18 5% - AR At/ Bl sk RSN BR v A\ 2 Bt B AU GRS 8% -

If Insured Person is below the age of 18, please provide the relationship proof between he/she and his/her parent or guardian for claim purposes.
3. APERBBEITREREZN AR -

We reserve the right to determine the claim payment method at our absolute discretion.

(4) EERARISHEE DECLARATION AND AUTHORIZATION

KRAEMWBRAANERU EPHERZERRANRIEZSHD B2 ERTELRRATSHFHIER ZRE -
RAGEERTOSGBERAAFZEZELE  BBEAS  BRIAZHTRHEBEBRAIAAREZENTFREXTERREE)ERAT - IEEZFEH
| declare that to the best of my knowledge and belief the above statement and particulars contained are in all respects true and completed and are made without reservation
of any kind.

| hereby authorized my physician, medical practitioner, hospital or clinic by whom or where | have been observed or treated to give full particulars about my health including
my whole medical history to China Pacific Insurance Co. (HK) Ltd. A photocopy of this authorization shall have the full effect of the original authorization.

BAERUERERR

AACARLAARBEREENREBAERNER  THRERNABGEERARZEXELER SATHEEFEAANER - IAFE - JUEEF
H@ EREEAERFLAR)RAISEETERE -

| have read and understand the Personal Information Collection Statement on the last page of this claim form. | understand that | have the right to obtain, to access to and to

request correction of any personal information concerning myself held by your company and request for such access can be made in writing to your Personal Data (Privacy)
Ordinance Compliance Officer.

BEARE B
Signature of Claimant Date :
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kit (BAER (LR ) &F) (EEZEFFE 486 F ) (&A1) - FREKFEERR (FE) BRAE (‘A28 HILBME NUTEIE:
(1) ERBEESALIRBER  RER  BTEZEAROAQRTRHEAEN - EABERTOEERAASIHEEFEENBREPEE TUWE -
(2) BAEBERKERR  WENBAERJSESHEE NI AL
() EERRERRRBOSE,
(i) RETREHEREBEREARRE BEBTITMAINFRRBRERERBIRZLNESLR - SFEERRREKRIEN BEXMRREEESIZHEHE -
Nz~ REEVH - EREENPEE ;
(i) B - AEFRBRRENHE  SFEETTANSERAS  DURTERASINER - SFEEARRRLAIRE ;
(iv) BITHEFMRENRREREREBBNOINEREE  NIZESH - ERZEEBREZZHE ;
(v) TEARIEAFCRHOE N ERERERRBREMEZENERN - AlNeHhizs - GBS ;
(vi) BEIRBRERARBLURERAARALINRFBER ;
(vii) HERFTEIBEIIEE BERETHR ;
(vii) EHRE - EmAEMERERES ;
(ix) FEHARIR @S EORDATAARMSEIMES] « FREA - FRISIES INEERERUNBEERFETZHER ;
(x) BIFARIER EEBSRETEHHATERNENEEE Bo FREZSFEMIEENTAAEMREEALAERN RERNEIEER
mIEENE AR - K - BER - 18R - fEitsiZeHE
(xi) RHEALNTNESNEFNERNEZEEA  ZEA  SEAGNBESEA - RESHNEE - 2 NESENRSETHML ;
(xii) FEE BN EEERNEMBR -
(3) BAERNER . ERAARTINEAERBERE  BEARTUEGEQAUTEILFEE LMIRHEEN
(i) MURBFBEBEFHFEBLINEMMANEARAS@ES - ARSEAEBAL - TEABRRAS - BT 2RR&L - TEBE - UERRIEAM
s BTEERRE TWERNEBERBEEEIRIN;
(i) M[EAAIR FHERSRHEZIHEAENE BRESFNTAEBAL  NARTERASS EFEEHEATE - WEAE - EREEA
SIREERER ;
(i) ARNTR IFEBAFHEOAEBXEELONEMSHOEENEA - SEFEMEAERTE - RBEE - BT - BUF - 5 - U E M
B RS ERRBHENNEREE N TEAMN G EMERABEEHARER /SHEBABNRINEK ;
(iv) ARTEZHEBNIOERIEZEGEA - TEA - SEATGMBLEA ;
4) EEERETERBEAER
B THWEAENIEARAKATSEREREH RIEATILAENESE THER (BFFRT~ARE ) SAXRATINAYUUNLLFERBR THEAER - BIE
BIPTIERARIEA R IB AR SN - BALLZAAD
(i) NEUERALNTAFRFEE THNES - BEER EREARBESEN REEARTH - MBEE=REAOKTEBEAREEREH ;
(i)  AASOIEEMMUTIR - ERAEHENETEH :
@ 2% BBEREBRBERES;
(b) RBE  EFYEENEERTENEERBEAER ;
(i) LR - EmREHEOBERAATIR /5 NIBHFRE
() EEAATIREB ;
(b BABERE BEFNEE  mESIENEETEIHERD ; R/
(c) KABIR A mEEEB M -
MBI AFERARSERABETHERME LM BERREHEAR B TBMAQATTER FHEZERRBRENR - B TNoRBEABRLTARENEE T EMUE
HAEAENREIFTREBEEK  IRNBEENSPBERBRNQALNIREB MERERBNER (WEA) -
(5) BRI KIEERER)
RIBEFIRE B TEARSHLALIAREREE THEABRNEERENZEEN  WERARNSMAERWERMELMIE - B TITRITESRRE
- BUEESUTEE S QAR A SNEAERRET TR
BERMRETE
PERXFERE (T8 ) ARAT
EEEFEAEE 18 RTIRES 4318 4301 =
{BH : (852)2541 4332
RIBIEAF - RS BEERMEBETOERERNERNNGEER -
(6) AREREREBELMTMAAER ENSERENEAEASAENHBREE THEAER -
(7) NEBPRASRHNECERG TAAZANET - B THIBRAEEERE - FEERMRETEBLE -
(8) ANERBBUABIARIER -

[

RNEFEREAN ZPICRBELREWERABERNER (ZBH ) - XA FEMARRSEA [RFASHBEMAA BAAFAREZEN  mMAA /3
MEFMAREZBIRHEATMNERFEZAA IRMANEABTRNEE - KL - AA /HARKIERBLREEATREZEBERAREBERA
IHPINBEAER - SEEEREHEPERREAA FEMNEABEREHAEMAL -
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Personal Information Collection Statement

In compliance with the Personal Data (Privacy) Ordinance (Cap. 486) (“the Ordinance”), China Pacific Insurance Co., (H.K.) Ltd (“the Company”) would like to
inform you as follows:-

()
2

@)

4)

It is necessary for you to supply the Company with personal data in connection with the application for and provision of insurance products, services
carried out by the Company Personal data may also be collected by the Company from you in the ordinary course of the Company’s business.
PURPOSE FOR COLLECTING PERSONAL DATA

Your personal data we collect may be used for following purposes

(i) processing applications for insurance products and services;

(ii) providing insurance products and services to you and processing requests made by you in relation to our insurance products and services, including
but not limited to requests for additions, alteration or deletion of insurance benefits or insured members, process requests for payments as well as
cancellation, renewal, or reinstatement of insurance policies;

(i)  managing, processing and defending insurance claims as well as conducting any incident investigation, and exercise the Company’s rights
including but not limited to subrogation rights;

(iv) performing functions and activities incidental to provision of insurance products and services such as identity verification, data matching and
reinsurance arrangement;

(v)  exercising the Company'’s right in connection with the provision of insurance products and services to you from time to time, for example, to recover
indebtedness from you,

(vi)  designing insurance products and services with a view to improving the Company’s services;

(vii)  preparing statistics or use of accounting, actuarial and conducting research;

(viii) marketing services, products and direct marketing’

(ix) meeting the disclosure requirements of any local or foreign law, regulations, codes or guidelines binding on the Company and/or its group and
conduct matching procedures where necessary;

(x)  complying with any obligations, requirements, policies, procedures, measures or arrangements for sharing data and information within the Group
or in accordance with any group-wide programs for compliance with sanctions or prevention or detection of money laundering, terrorist financing
or other unlawful activities;

(xi)  enabling an actual or proposed assignee, transferee, participant or sub-participant of the Company’s right or business to evaluate the transaction
intended to be the subject of the assignment, transfer, participation or sub-participation, and

(xii) any other purposes relating to the purposes listed above.

TRANSFER OF PERSONAL DATA
Personal data held by the Company relating to you will be kept confidential but the Company may provide the above mentioned data to the following
parties:-

(i) Any of our affiliates, any person associated with the Company, any reinsurance company, your broker, industry association in Hong Kong or
elsewhere and in this regard you agree to the transfer of your data outside of Hong Kong.

(i) Any person or third party who provides services to the Company and/or its affiliates including but not limited to loss adjustors, telemarketing
companies, debt collection agencies, data processing companies and professional advisors and who has a duty of confidentiality to the same.

(iii)  Any entity or person to whom the Company or the Group is under an obligation or otherwise required to make disclosure under the local or foreign
requirements of any law or rules, regulations, codes of practice, guidelines or guidance given or issued by, any legal, regulatory, governmental,
tax, law enforcement or other authorities, or self-regulatory or industry bodies or associations of insurance or financial services providers binding
on or applying to the Company of the Group.

(iv)  All such information may be transferred to a place outside Hong Kong.

USE OF PERSONAL DATA IN DIRECT MARKETING
Your personal data may be used in direct marketing. Save in the circumstances exempted in the Ordinance, the Company cannot so use your personal
data without your consent (which includes an indication of no objection). In this connection, please be advised that
(i)  The name, contact details, products and services portfolio information, transaction pattern and behavior, financial background and demographic data
of you held by the Company from time to time may be used by the Company in direct marketing;
(i)  The following services, products and subjects may be marketed:
(a) insurance, financial and related services and products;
(b) reward, loyalty or privileges programs and related services and products;
(i) products and services offered by the business partners of the Company and/or the Group;
(iv) The above services, products and subjects may be provided by the Company and/or:
(a) Any member of the Group;
(b) Third party reward, loyalty, co-branding or privileges program providers, and/or
(c) Business partners of the Company and/or the Group.

If you do not wish the Company to use your personal data in direct marketing as described above, you may exercise your opt-out right by notifying the Company.
You may write to the Data Protection Officer of the Company at the address or fax number provided in below, or provided the Company with your opt-out choice
in the relevant application form (if applicable).

®)

DATA ACCESS AND CORRECTION RIGHT
According to the Ordinance, you have the right to access, to correct, or change of any of your own personal information held by the Company. You have
the right to check whether the Company holds personal data about you and to require the Company to provide a copy of such data (data access right)
and to correct the data which is inaccurate. Such request can be made in writing to the Data Protection Officer of the Company at the following address
or fax number:

The Data Protection Officer

China Pacific Insurance Co., (H.K.) Ltd.

Suite 4301, 43/F., Central Plaza

18 Harbour Road, Wanchai, Hong Kong

Fax: (852) 2541 4332
In accordance with the Ordinance, the Company has the right to charge a reasonable fee for the processing of any data access request.
The Company keeps your personal data only for a period reasonably necessary for any of the above purpose or as prescribed by the applicable laws or
regulations.
Nothing in this Statement shall limit the rights of the customers under the Ordinance. Should you have any query with this Statement, please do not
hesitate to contact our Data Protection Officer.
The Company retains the right to change this Statement.

I/We acknowledge and confirm that I/we have read and understood the Personal Information Collection Statement (“PICS”). I/WE confirm that I/we have been
advise to read carefully the PICS, and I/we have read it carefully its effect and impact in respect of my/our personal data collected or held by the Company
(whether contained in this application or otherwise). Base on the foregoing, I/we hereby give my/our acknowledgement and agree to the use and transfer of
my/our personal data by China Pacific Insurance (H.K.) Company Limited in accordance with the PICS, including the use and provision of my/our personal data
for the purpose of direct marketing.



