POLICY{R 8

W Pleaseread this Policy cargfuily upen recgiptand promptly request the Company for necessary amendments ®

DEFINITIONS

The following ter:s shall have the belcw-merdiGred reeaning when used in this Policy unless
otherwise attached i1 1espective Sections:

Building Improvement
Betterment done by the Insured to any part of the'strticture or ceilings of the building, including:
(a)  ceiling coverings;

(b)  wall coverings;

(c)  floor coverings;

(d)  skirts along bottom of the wall:
(e)  windows;

) doors.

Geographical Area

Hong Kong Special Administrative Region (HKSAR! of the People's Republic of China.

Household Contents

Furniture, household goods, personal effects the propeity cf the Insured or any member of his

family normally residing with him, fixtures and fittings the propeity of the Insured or for which he

is legally responsible, excluding:

(a) deeds, bonds, bills of exchange, promissory notes, cheques, traveliers clieyues, securities
for money, cash, currency notes, manuscripts, medals, coins, stamps, documnents o
computer records of any kind and foodstuffs unless specially mentioned in the Schedule;

) pedal cycles, motor vehicles, vessels, aircraft or watercraft and their accessories;

) mobile phones, pagers, hand-held computers and the like;

) electrical bulbs and/or valves;

) sporting equipment, spectacles, contact lenses, dentures and prostheses whilst in use;

f) equipment owned or used for professional or business purposes, business goods or

samples;

(g) livestock, pets and animal;

(h) plant, trees, landscape ard the like;

(i) properties contained in or on rocfs, verandahs, halconies, patios, terraces, foreccurts,
garages and in the open gererally;

(j) any part of the structure o1 ceilings ¢f the buildings, wallpapers and the like or exterrial
television and radic antennae, aerials, aerial fittings, masts and towers;

(k) properties more specifically insured under another policy.

Losses
Any accident, loss, damage, expense, liability or bodily injury.

Money
Cash, currency notes and coins but limited to the face value therecf and not for any
commemorative sentimental antique of rarity value whatsoever.

Period of Insurance
The period specified in the Schedule for which China Merchants Irisurance Company Limited has
agreed to accept, and the Insured has paid or agreed to pay the premium.

Terms
The terms exceptions and conditicns centained herein or endorsed hereon.

Unoccupied
(a) The Insured Premises is insufficiently furnished for normal living purpose; of
(b) The Insured Premises has not been lived in for more than forty-five (45) consecutive days.

Valuable

Jewellery, items of gold, silver or other precious metals, watches, photographic equipment,
binoculars, works of art, paintings, curios, collections of porcelain or crystal, antique, antique
books, furs, musical instruments (except pianos) belonging to the Insured or any member of his
family normally residing with him.

WHEREAS the Insured or the Proposer named in the Schedule, by a Proposal and Declaration which shall be the basis of this Contract and is deemed to be incorporated herein, has applied to China
Merchants Insurance Company Limited (hereinafter called "CMI") for the insurance hereinafter contained and has paid or agreed to pay the Premium mentioned in the Schedule as consideration for such

insurance.

NOW THIS POLICY WITNESSETH that in respect of events occurring during the Period of Insurance mentioned in the Schedule and subject to the Terms of this Policy.

PROVIDED THAT the due observance and fulfiliment of the Terms of this Policy in so far as they relate to anything to be done or complied with by the Insured or the Proposer and the truth of the
statements and answers in the said Proposal and Declaration shall be conditions precedent to any liability of CMI to make any payment under this Policy.




SECTION 1 - HOUSEHOLD CONTENTS

[ Coverage(s) indicated below may not bhe operative unless respective Sum
Insured(s) is specified in the corresponding plan under the Limits of Liability Table
listed at the end of this Section ]

CMI will subject to the Terms of the Policy indemnify the Insured by payment, repair,
reinstatement or replacement against the following events:

1.1

1.8

1.9

1.10

1.12

Accidental physical loss of or damage to Househeold Contents at the Insured
Premises specified in the Schedule provided that CMI's limit of liability in respect of any
one item, any one 0ss occurrence or any one year shall not exceed the amount specified in
the Limits of Liability Table listed at the end of this Section.

For Insured Premises leased or rented to anyone other than the Insured, CMI will only pay
for loss caused directly by fire, lightning, explosion, theft or attempted theft, earthquake,
aircraft or other aerial devices or articles dropped therefrom, impact by third party's road
vehicle or by goods falling therefrom or animal, riot, labour disturbance, typhoon,
windstorm or flood, water discharged or overflowing or leaking from any water system or
instaliation in or about the Insured Premises.

Reasonable expenses of alternative accommodation actually incurred by the
Insured during the period in the event of the Insured Premises being rendered uninhabitable
due to loss or damage covered under this Policy provided that CMI's limit of liability
hereunder per day, per loss or per year in total shall not exceed the amounts specified in
the Limits of Liability Table listed at the end of this Section.

Cost of replacing door locks and/or window lecks of the Insured Premises
following loss of or damage to keys or locks due to burglary to the Insured Premises or
attempt thereat with items that are of similar but not better quality provided that CMI's limit
of liability hereunder shall not exceed the amount specified in the Limits of Liability Table
listed at the end of this Section.

Cost of replacing frozen food in the Insured's refrigerator spoiled due to change in

temperature caused by:

(a) accidental breakdown of the refrigerator, provided that such refrigerator is not more
than 5 years old and notwithstanding what is stated in Exception 1 {c) below;

(b) accidental failure of electricity or gas supply, provided that such failure is not caused
by the deliberate act of the Insured or public utilities concerned

provided that CMI's 1imit of liability hereunder shall not exceed the amount specified in the

Limits of Liability Table listed at the end of this Section.

Personal Money lost by theft or burglary within the Insured Premises provided that
CM's limit of liability hereunder shall not exceed the amount specified in the Limits of
Liability Table fisted at the end of this Section.

Unauthorised use of credit card due to loss of credit card by theft ofburglanpwithin
the Insured Premises provided that CMI's limit of liability hereunder shali not exceed the
amount specified in the Limits of Liability Table listed at the end of this Section.

Cost of replacing personal documents including Hong Kong Identity-Card, passport,
driving licence, bank or credit card following loss of or damage toisuch documents due to
theft or burglary within the Insured Premises provided that CMI's limit ofdiability hereunder
shail not exceed the amount specified in the Limits@fiability Table listed at the end of this
Section.

Accidental physical loss of or damage to domestic helpers effects at the
Insured Premises provided that CM¥'s 1imit of fiability in respectof any one item, any one
loss occurrence or any one year shall not exceed the amouats specified in the Limits of
Liability Table listed at the end of this Section.

Reasonable medical expenses actually incurred by the Insured resuiting from
bedily injury caused by burglars or robbers within the Insured Premises provided
that diagnosis is certified and sick leave of not less than three (3) consecutive days is
granted by a qualified medical practitioner and CMI's limit of liability hereunder shall not
exceed the amount specified in the Limits of Liability Table listed at the end of this Section.

Cost of removal of debris at the Insured Premises necessarily incurred by the [nsured
due to loss or damage covered under this Policy provided that CMI's limit of liability
hereunder shall not exceed the amount specified in the Limits of Liability Table listed at the
end of this Section.

Accidental physical loss of or damage to Household Contents whilst
temporarily removed for cleaning, renovation, repair or other similar purposes for a
maximum period of thirty (30) days from the Insured Premises to other premises and in
transit thereto and therefrom by road, rail or public ferry within the Geographical Area
provided that the amount recoverable hereunder shall in no case exceed for each item of
Household Contents, each loss occurrence or each year in total the amounts specified in
the Limits of Liability Table listed at the end of this Section.

Cover hereunder is distinct and separate from cover under 1.12 below.

Accidental physical loss of or damage to Household Contents whilst in transit
between the Insured Premises and any new home of the Insured within the Geographical
Area provided that such removal is to be conducted by professional movers and CMI's limit
of liability hereunder shall in no case exceed for each item of Household Contents, each
loss occurrence or each year in total the amounts specified in the Limits of Liability Table
listed at the end of this Section.

Cover hereunder is distinct and separate from cover under 1.11 above.

1.13

1.15

Accidental physical loss of or damage to Building Improvement at the Insured
Premises provided that CMI's limit of liability in respect of any one item, any one loss
occurrence or any one year shall not exceed the amount specified in the Limits of Liability
Table listed at the end of this Section.

Accidental physical less of or damage to Household Contents at any new home
of the Insured within the Geographical Area for a maximum peried of thirty (30) days from
the date of acquisition of such premises provided that CMI's limit of liability in respect of
any one item, any one loss occurrence or any one year shall not exceed the amount
specified in the Limits of Liability Table listed at the end of this Section.

Accidental physical loss of or damage to Household Contents at the Insured
Premises during the period of interior decoration works including additions, alterations
and repairs performed by any outside contractors within the Insured Premises
notwithstanding what is stated in Exception 1(g) below provided that value of any contract at
any period of time shall not exceed HK$50,000 in total and CMI's limit of liabitity hereunder
shall in no case exceed for each item of Household Contents, each loss occurrence or each
year in total the amounts specified in the Limits of Liability Table listed at the end of this
Section.

Cover hereunder will also apply to any new home of the Insured within the Geographical
Area for a maximum period of thirty (30) days from the date of acquisition of such premises
or on completion of all interior decoration work whichever shall come first.

For the purpose of this extension, cover shall not apply to the contract works or any
additional property incorporated unless such works have been completed and declared to be
included in the sum insufed of this Policy.

BASIS OF SETTLEMENT
Settlement for claimarising fromt an insured gause may be in cash or at the option of CMI:

(a)

(b)

a reinstatement settlement in whichdhe cost of repairing the damaged property or replacing
the property if stolenonbeyond4gpair with new article substantially of the same kind but not
of.better quality will be made;

an indemnity settlement basis wili be applied in which an amount for wear and tear or
depreciation will be deducted from the cost of replacement or repair of that part of the lost or
damaged property if

(i) claimsareon clothing, furs, household linen, curtains and upholstery;

(ii) the Insured decides not to reinstate, repair or replace the Household Contents.

Where any insured item consists of articles in a pair or set, CM!I will not pay more than the value of
anyyparticular part or parts which may be lost, without reference to any special value which such
articleor articles may have as part of such pair or set, nor more than a proportionate part of the
insured value of the pair and set.

EXCEPTIONS TO SECTION 1

1.

CMIwill not pay for loss or damage caused by or contributed to:

(a) lack of maintenance, structural defect of the building;

(b) wear, tear, moths, vermin, insects, damp, rust, rot, corrosion, shrinkage, evaporation,
loss of weight, contamination, change in flavour or colour or texture of finish, the
action of light or atmosphere;

(c) electrical or mechanical breakdown or derangement;

misuse or use contrary to manufacturers' instructions, inherent defect or faulty design

in materials, plan or specification;

domestic animals belonging to the Insured;

denting, chipping or scratching;

any process of cleaning, dyeing, renovation, re-styling, repairing or restoring;

theft or burglary

(i) if the premises remain unoccupied for a period of more than forty-five (45)
consecutive days without written consent from CM};

(i) if the premises or any part is lent or let unless force is used to enter the
premises;

(iii) by deception unless deception is used to enter the premises;

(iv) if the theft or burglary is not accompanied by forcible and violent entry into or
exit from the premises;

(i) seepage of water except damage by rain through openings made in the fabric of the
building by the direct force of typhoon or windstorm;

() malicious damage or vandalism
(iy if the premises remain unoccupied for a period of more than forty-five (45)

consecutive days without written consent from CM;
(i) by a person lawfully in the premises;

(k) pollution or contamination except the Loss is caused by pollution or contamination

resulting from a peril hereby insured against;

=

oo

Any loss or damage to Household Contents when the Insured Premises are left Unoccupied
for a period in excess of forty-five (45) consecutive days without written consent from CMI,
except the loss or damage caused by the event of fire, lightning, explosion, earthquake,
typhoon, windstorm, bursting of pipes and flood.

The amount specified in the Limits of Liability Table listed at the end of this Section as
Excess being the first amount of each and every loss as ascertained. In so far as concerns
any loss caused by typhoon, windstorm, flood, earthquake, landslip or other natural perils,
this Excess will apply to each and every foss occurring within each and every separate
period of 72 consecutive hours during the currency of this Policy. Should any loss triggers
the cover under more than one event of this Section simultaneously, the Excess whichever
the greater amount shall be applied only once and not to each event separately but shall be
applied to whichever event at CMI's discretion.



LIMITS OF LIABILITY TABLE

Standard Plan Superior Plan Luxury Plan
(HK$) (HK$) (HK$)
Section 1 - Household Contents
1.1 Loss of or damage to Household Contents
Any one loss and per year(inclusive of all extended cover under 1.2 fo 1.15 below) 1,000,000 1,000,000 1,500,000
Any one item 150,000 150,000 150,000
Any one Valuable 10,000 10,000 15,000
Total Valuable 100,000 100,000 150,000
1.2 Alternative Accommodation: Limit per day 1,500 1,500 1,500
Limitper loss and per year 62,500 62,500 90,000
1.3 DoorLocks and Windows Locks:  Limit per loss and per year 2,500 2,500 3.000
1.4 Frozen Food: Limit per loss and per year 6,250 6,250 9,000
1.5 Personal Money: Limit per loss and per year - 2,000 3,000
1.6 Credit Card Protection: Limit per loss and per year - 2,000 3,000
1.7 Replacement Costof Documents:  Limit per loss and per year - 1,000 1,500
1.8 Domestic Helper's Effects: Any one item - 1,000 1,000
Limit per loss and per year - 5,000 7,500
1.9 Burglary Injury: Limit perloss and per year - 2,000 3,000
1.10 Costof Removal of Debris: Limit per loss and per year ~ 10,000 15,000
1.11 Temporary Removal: Any one item - 5,000 5,000
Limit per loss and per year - 50,000 75,000
1.12 House Removal: Any one item - 5,000 5,000
Limit per loss and per year - 100,000 150,000
1.13 Building Improvement: Any one item 10,000 30,000 30,000
Limit per loss and per year 50,000 150,000 200,000
1.14 New Additional Home: Any one item - 2,000 2,000
Limit per loss and per year - 50,000 75,000
1.15 Interior Decoration Works: Any one item - 2,000 2,000
Limit per loss and per year - 50,000 75,000
Excess(es)
For each and every loss involving contents in transit Notinsured 900 900
(Sections 1.11and 1.12)
Foreachand every loss involving New Additional Home Not insured 1,500 or 10% of the 1,500 0 10% of the
(Section 1.14) adjusted loss, whichever adjusted loss, whichever
the greater the greater
Foreachand every loss involving Interior Works (Section.18) Notinsured 1,500 0r 10% of the 1,500 01 10% of the
adjusted loss, whichever adjusted loss, whichever
the greater the greater
For each and every loss involving water damagegtyphoon,
windstorm, flood, earthquake, landslip.orother natural perils 250 900 900
For each and every other l0ss not mentionedabove 250 400 400

SECTION 2 - PERSONAL ACCIDENT

If the Insured shall suffer bodily injury whilst in the Insured Premises caused by violent external
and visible means and sustained as a result of fire or caused by thief and if such bodily injury shall
within twelve (12) calendar months result in death or Permanent Total Disablement, CMI will pay
compensation as stated in the Schedule to the Insured or the Insured's personal representatives in
case of his death.

For the purpose of this Section, the Insured shall be deemed to include the spouse and children of
the Insured normally living with the Insured in the Insured Premises.

For the purpose of this Section, Permanent Total Disablement shall mean:
(a) total paralysis;

(b) total and permanent loss of all sight in one or both eyes;

(c) total loss by physical severance or total and permanent loss of use of

i) oneortwo limbs;
i) one or both hands;

(
(
(iii) arm above the elbow;

(iv) armat or below the elbow;
(

{

v} legabove the knee;
vi) legat or below the knee.

EXCEPTIONS TO SECTION 2

CMI will not pay for loss caused by or contributed to:

(@)

(b)

intentionally self-inflicted injuries, suicide (whether felonious or not) or any attempt thereat,
while sane or insane;

any bacterial infection other than bacterial infection occurring in consequence of an
accidental cut or wound; venereal disease, or any disease; hernia however caused;

Human Immunodeficiency Virus (HIV) and/or any HIV related illness including Acquired
Immune Deficiency Syndrome (AIDS) and/or any mutant derivatives or variations thereof
however caused;

pregnancy, childbirth, miscarriage notwithstanding that such loss may have been
accelerated or induced by accident;

pre-existing physical or mental defect or infirmity;

accident occurring while the Insured Person is engaging in navy, military or airforce training
or in the service or duty with the police or the armed forces of any country;

intoxication by alcohol, narcotics or drugs not prescribed by legally qualified physician, and
treatment in connection with addiction to drugs or alcohol;




SECTION 3 - PERSONAL LIABILITY

CMIwill indemnify the Insured, up to the amount stated in the Schedule for any one occurrence or
in the aggregate any one year irrespective of how many insurance policies regarding liability the
Insured may have with CMI simultaneously, against all sums for which the Insured may be legally
liable:

(a)  asaprivate householder occupying the Insured Premises

(b)  asowner of the Insured Premises

(c) in any other personal capacity within the Geographical Area or worldwide during a
temporary visit not exceeding sixty (60) consecutive days each visit

in respect of:

0] accidental bodily injury (whether fatal or not),
(ii)  accidental damage to property

occeurring in or about the Insured Premises or elsewhere in the world during the Period of
Insurance, including all costs and expenses recoverable by any claimant from the Insured and all
costs and expenses incurred with the written consent of CMI.

In the event of the death of the Insured CMI will, in respect of the liability incurred by the Insured,
indemnify the Insured’s personal representatives in the terms of and subject to the Limitations of
this Section provided that such personal representatives shall as though they were the Insured
observe, fulfill and be subject to the Terms of this Policy so far as they can apply. For the purpose
of this Section, the Insured shall be deemed to include the spouse, children and parents of the
Insured normally living together with the Insured in the Insured Premises.

CMI is entitled to pay af any time to the Insured the Limit of Indemnity or any lesser amount for
which any claim or claims can be settled and upon such payment, CMI shall relinquish conduct
and control of and be under no further liability hereunder in connection with such c¢laim or claims
except for costs and expenses incurred with the written consent of CMI in respect of the conduct
of such claim or claims before the date of such payment.

EXCEPTIONS TO SECTION 3

CMI shall not be liable in respect of:

(a)  bodily injury to any person being a member of the Insured's family or household or at the
time of sustaining such injury engaged in and upon the service of the Insured;

(b)  damage to property belonging to or in the charge of or under the control of the Insured or a
member of the Insured's family or household or of a person in the service of the Insured;

(c)  bodily injury or damage arising out of or incidental to:
(i} thelnsured's employment, profession or business,
(i) the ownership, possession or use of lifts, elevators, hoisting equipment, motor
vehicles, watercraft, aircraft;

(d)  any judgement which is not in the first instance delivered by or obtained from a Court of
competent jurisdiction within the Geographical Area;

(e)  any liability which attaches by virtue of an agreement but which would not have attached in
the absence of such agreement;

() nuisance or any detiberate act of any person whatsoever;

(g)  ownership, occupation or use of any land or building other than the Insured Premises
specified in the Schedule;

(h)  ownership, possession or use of any animal other than domestic dog or cat;

(i) repair or maintenance cost arising from wear and tear or making good of the Insured
Premises irrespective of whether the insured is legally liable for such costs under the
terms of any tenancy agresment;

() fines, penalties, punitive or exemplary damages.

SECTION 4 - 24-HOUR HOME EMERGENCY ASSISTANCE HOTLINE

[ Benefits indicated below ONLY apply to policy of Luxury Plan and Superior Plan ]

CMI, through the service of Inter Partner Assistance Hong Kong Limited (IPA), will provide
assistance to the Insured of Luxury Plan and Superior Plan in case of the following home
emergency situations:

4.1 Electrical Assistance
IPA will arrange for a registered electrician to repair the defect of the electrical system
(main switch failure and electrical socket) in the Insured Premises.

4.2 Plumbing Assistance
In the event of clogging of the water supply system or water pipe bursting in the Insured
Premises, IPA will arrange a licensed plumber to repair the water supply system.

4.3 Locksmith Assistance
If the Insured cannot access the Insured Premises by reason of being locked accidentally
outside his residence, IPA will arrange for a locksmith to gain access,to his residence,

4.4 General Repair on Household items
Upon the request of the Insured, IPA will as far as possible t@ arrange’ the relevant
contractor to provide service to the Insured for his household problem like failure of
electrical appliances, broken window.

4.5 Baby Siting/ Nursing Referral
Upon the request of the Insured, IPA will arrange for a baby sitter or domestic helper to take
care of the Insured's child(ren) or other family member during the Insured's absence. A
qualified nurse can also be sent to the Insured Premises to tend t0 the needs of any person
specified by the Insured.

4.6 Temporary Domestic Helper Referral
IPA"can, assist the Insured to arrange a temporary focal domestic helper while the Insured
has a tentative need ofddomestic helper or during domestic helpers absence.

4.7 Pest Control/ Cleaning Referral
Upon the request of the Insured, IPA can arrange a company specialised in pest controlier to
deal with the pest problem in the Insured Premises or a cleaning company to assist the
Insured to clean his residence.

IMPORTANT
1. “The Insured must quote his name and Policy Number for verification upon calling the Hotline.

2y No assistance services will be rendered for a breakdown which happened in another
residence than the Insured Premises specified in the Policy.

3. Forbenefits 4.1, 4.2, 4.3 and 4.4, assistance services must be provided in the presence of
the Insured.

4. IPA will make endeavour to assist the Insured to obtain the time and charge or fee of the
service from the service providers before dispatching the supplier to render the services.

5. All costs incurred of the requested service will be at the expense of the Insured. The use of
the service arranged is at the Insured's own accord.

6. No responsibility shall be held by CMI or IPA for delay, failures or any Losses arising from
the use of the above service.

GENERAL EXCEPTIONS

m applicable to the whole Policy =

1. This insurance does not cover:
(a) any Losses occasioned by or through or in consequence directly or indirectly of:

(i) war, invasion, act of foreign enemy, hostilities or warlike operations (whether war be
declared or not), civil war;

(i) mutiny, riot, military or popular uprising, insurrection, rebellion, revolution,
military or usurped power, martial law or state of siege or any of the events or
causes which determine the proclamation or maintenance of martial law or state
of siege.

Inany action, suit or other proceeding where CMI alleges that by reason of the provisions

of this General Exception any Losses are not covered by this insurance, the burden of

proving that such Losses are covered shall be upon the Insured.

(b) any Losses occasioned by or through or in consequence directly or indirectly of
confiscation, commandeering, requisition or destruction of or damage to the Household
Contents by order of the Government de jure or de facto or any public, municipal or local
authority of the country or area in which the Insured Premises are situated.

(c) any Losses directly or indirectly caused by or arising from or in consequence of or
contributed to by:

(i) nuclear weapons material;

(i) ionising radiations or contamination by radioactivity from any nuclear fuel or from
any nuctear waste from the combustion of nuclear fuet and, solely for the purpose
of this exception combustion shall include any self-sustaining process of nuclear
fission.

(d) any Losses caused by or resulting from unexplained or mysterious disappearance.
(e) consequential foss or damage of any kind except as otherwise provided in this Policy.

(f) any Losses directly or indirectly caused by or arising from or in consequence of or
contributed to by asbestos in whatever form or quantity.

(g) any Losses occasioned by or through or in consequence directly or indirectly of pressure
waves caused by aircraft and other aerial devices.

(h) bodily injury or loss of, damage to, or loss of use of property directly or indirectly caused
by seepage, pollution or contamination, provided always that this paragraph shall not
apply to liability for bodily injury or loss of or physical damage to or destruction of
tangible property damaged or destroyed, where such seepage, poliution or contamination
is caused by a sudden, unintended and unexpected happening during the period of this
insurance;

(i) the cost of removing, nullifying or cleaning-up seepage, pollution or contamination
substances unless seepage, pollution or contamination is caused by a sudden,
unintended and unexpected happening during the period of insurance.

(j) any deliberate act or neglect of the Insured.

2, Terrorism Exclusion Endorsement

Notwithstanding any provision to the contrary within this insurance or any endorsement
thereto it is agreed that this insurance excludes loss, damage, cost or expense of whatsoever
nature directly or indirectly caused by, resulfting from or in connection with any act of
terrorism regardiess of any other cause or event contributing concurrently or in any other
sequence to the loss.

For the purpose of this endorsement an act of terrorism means an act, including but not
limited to the use of force or violence and/or the threat thereof, of any person or group(s) of
persons, whether acting alone or on behalf of or in connection with any organisation(s) or
government(s), committed for political, religious, ideological or similar purposes including
the intention to influence any government and/or to put the public, or any section of the public,
in fear.

This endorsement also excludes loss, damage, cost or expense of whatsoever nature directly



or indirectly caused by, resulting from or in connection with any action taken in controlling,
preventing, suppressing of in any way relating to any act of terrorism.

If CMI alleges that by reason of this exclusion, any loss, damage, cost or expense is not
covered by this insurance the burden of proving the contrary shall be upon the Insured.

In the event any portion of this endorsement is found to be invalid or unenforceable, the
remainder shall remain in full force and effect.

Terrorism Exclusion Clause for Contamination and Explesives Endorsement

It is agreed that, regardiess of any contributory causes, this insurance does not cover any loss,
damage, cost or expense directly or indirectly arising out of

(a) Dbiological or chemical contamination
(b) missiles, bombs, grenades, explosives

due to any act of ferrorism.

For the purpose of this endorsement an act of terrorism means an act, including but not
limited to the use of force or violence and/or the threat thereof, of any person or group(s) of
persons, whether acting alone or on behalf of or in connection with any organisation{s) or
government(s), committed for political, religious, ideological or ethnic purposes or reasons
including the intention to influence any government and/or to put the public, or any section
the public, in fear.

For the purpose of (a) 'contamination' means the contamination, poisoning, or prevention
and/or limitation of the use of objects due to the effects of chemical and/or biological
substances.

If CMI alleges that by reason of this exclusion, any loss, damage, cost or expense is not
covered by this insurance the burden of proving the contrary shall be upon the Insured.

L.T. Clarification Ciause

It is hereby noted and agreed that property damage covered under this insurance shall mean
physical damage to the substance of property.

Physical damage to the substance of property shall not include damage to data or software, in
particular any detrimental change in data, software or computer programs that is caused by a
deletion, a corruption or a deformation of the original structure.

Consequently the following are excluded from this Policy:

(a) Loss of or damage to data or software, in particular any detrimental change in data,
software or computer programs that is caused by a deletion, a corruption or a
deformation of the original structure, and any business interruption losses resulting from
such loss or damage. Notwithstanding this exclusion, foss of or damage to data or
software which is the direct consequence of insured physical damage fo the substance of
property shall be covered.

(b) Loss or damage resulting from an impairment in the function, availability, range of use or
accessibility of data, software or computer programs, and any business interruption
losses resulting from such loss or damage.

. Date Related Performance and Functionality Clause

This Policy does not cover Losses directly or indirectly caused by or consisting of or arising
from the failure of any computer, data processing equipment or media, microchip, integrated
circuit or similar device or any computer software, whether the property of the Insured or not,
and whether occurring before, during or after the year 2600

(a) correctly to recognise any date as its true calendar date;

(b) to capture, save or refain, and/or correctly to manipulate, interpret or process any data or
information or command or instruction as a result of treating any date otherwise than as
its true calendar date;

o

to capture, save, retain or correctly to process any data as a result of the operation of any
command which has been programmed into any computer software, being a command
which causes the loss of data or the inabitity to capture, save, retain or correctly to
process such data on or after any date;

however this exclusion shall not apply to any claim for subsequent loss destruction or
damage to any property or consequential loss which itself results from a Defined Perils but
only to the extent that such claim would otherwise be insured under this Policy.

For the purpose of this Clause, Defined Perils shall mean fire, lightning, explosion, aircraft or
other aerial devices or articles dropped therefrom, riot. civil commotion, strikers, locked-out
workers, persons taking part in labour disturbances, malicious persons, theft or attempted
theft, earthquake, subterrafiean fire, storm, tempest, flood, escape of water from any tank
apparatus or pipe, impact'by any vehicle or vessel or by goods falling therefrom or animal.

Subject otherwised0 the TermsgConditions & Exceptions of this Policy.

CONDITIONS

= applicable to the whole Policy =

Identification

This Policy and the Schedule (which forms an integral part of the Policy) shall be read
together as one contract and words and expressions to which specific meanings have been
attached in any part of this Policy or of the Schedule shall bear such specific meanings
wherever they may appear.

Policy Voidable
This Policy shall be voidable by CMI in the event of misrepresentation, misdescription or
non-disclosure in any material particular by the Insured.

Change in Risk

During the currency of this Policy the Insured must advise CMI of any change In“the
occupation of the Insured Premises or any circumstance which would increase the pessibility
of Losses covered under this Policy.

Forfeiture of Benefits

All benefits under this Policy shall be forfeited:

(a) ifany claim made be in any respect fraudulent;

(b) if any fraudulent means or devices are used byfthe Insured or anyaene acting on his
behalf to obtain benefit under this Policy;

(c) ifany Damage is caused by the wilful act orith the confiivance ofithe Insured;

(d) if the Insured or any person acting on his behaiffshall hinder or obstruct CMI in the
exercise of its rights;

(e) in respect of any claim made and rejected if an action or suit'be not commenced within
twelve (12) months after such rejection;

(f) in respect of any claim where arbitration takes place pursuant to Condition 14 of this
Policy and an action or suit be not commenced within twelve (12) months after the
making of an arbitration award;

(g) in respect of any claim where settiement proposal has been offered by CMI to the Insured
and thereafter no action or reply be received from the Insured within twelve (12) months
after such offer.

Money Back Guarantee

If after examining this Policy the Insured is not satisfied entirely, the insured may return this
Policy together with evidence of payment (e.g. premium receipt) to CMI within 30 days from
the date of issue for cancellation and for full refund of premium paid. Under no circumstance
should CMI be liable to pay any compensation in respect of a Policy so cancelled.

Reasonable Precautions

The Insured shall:

(a) use all reasonable diligence and care to keep the Insured Premises in a proper state of
repair and if any defect therein be discovered shall cause such defect to be made good
as soon as possible and shall in the meantime cause such additional precautions to be
taken for the prevention of injury, loss or damage as the circumstances may require and
CMI shall not be liable for any Losses caused by a defect which the Insured has failed to
remedy after having received notice of such defect either from CMI or any person or
public body;

exercise all reasonable precautions for the maintenance and safety of the property
insured under Section 1.

(

Claims (Action by the Insured)

In the event of any happening which may give rise to a claim under this Policy, the Insured or

the Insured's personal representatives shall:

(a) give immediate notice in writing to CMI;

(b) give immediate notice to the police of any Loss by deception, theft, burglary or any
attempt thereat, malicious acts or riot or civil commotion, and provide to CMI with the
police report;

(c) at the Insured own expense supply CMI with full particulars in writing as soon as
possible not later than thirty (30) days after the occurrence of the Loss;

10.

11.

(d) if a.claim may aris€ tnder Section 3, send to CMI immediately any writ summons or
other “legal process issued or commenced against the Insured and shall give all
necessary information and assistance to enable CMI to settle or resist any claim or to
institute proceedings;

() not incur any expense in making good any loss or damage without the written consent of
CMI and shall not negotiate, pay, settle, admit or repudiate any claim without the like
consent;

() give CMI all such information as CMI may reasonably require.

Possession Rights

In so far as concerns Section 1, on the happening of any loss or damage, CMI and any
person authorised by CMI may without hereby incurring any liability or diminishing any of
CMI's rights under this Policy:

(a) enterany building where the loss or damage has happened;

(b) take or keep possession of the property insured;

(c) deal with the salvage in a reasonable manner;

but no Property may be abandoned to CMI whether taken possession of by CM! or not.

Option to Reinstate

In so far as concerns Section 1, CMI may at its option, repair or replace the property lost or
damaged, or any part thereof, instead of paying the amount of the loss or damage, or may
join with any other persons companies of insurers in so doing, but CMI shall not be bound to
repair exactly or completely, but only as circumstances permit and in reasonably sufficient
manner, and in no case shall CMI be bound to expend more in repair than it would have cost
to repair such Property as it was at the time of the occurrence of such Damage, nor more
than the sum insured thereon.

If CMI so elects to repair or replace any property, the insured shall at his own expense
furnish CMI with such plans specifications measurements quantities and such other
particulars as CMI may require, and no acts done or caused to be done by CMI with a view to
repair or replace shall be deemed an efection by CMI to repair or replace.

I in any case CM shall be unable to repair or replace the property because of any municipal
or other regulations in force affecting the alignment of streets, or the construction of
buildings, or otherwise, CMI shall, in every such case, only be liable to pay such sums as
would be required to repair or replace such property if the same could lawfully be repaired to
its former condition.

More than One Policy

The Insured shall not be insured for the same premises under more than one Home Contents
Insurance Policy issued by CML. In the event of the Insured Person being insured under more
than one such Policy, CMI will consider the Insured to be insured under the Policy which
provides the largest amount of benefit. CMI will refund any excess insurance premium
payment which may have been made by the Insured.

Contribution

In so far as concerns Sections 1 and 3:

(a) Ifatthe time of any Losses, there be any other insurance effected by or on behalf of the

Insured against such Losses, the liability of CMI hereunder shall be limited to its ratable

proportion as the sum hereby insured or the Limit of Liability hereby bears to the total

sums insured or the total Limits of Liability of all insurances covering such Losses.

If any such other insurance is expressed to cover any of the Losses, but is subject to any

provision whereby it is excluded from ranking concurrently with this Policy either in

whole or in part or from contributing ratably to the Losses, the liability of CMI hereunder

shall be limited to such proportion of the Losses as:

(i) the sum hereby insured bears to the total value at risk regarding Household
Contents under Section 1 respectively;

(i) the Limit of Liability hereby bears to the total Limits of Liability of all insurances
regarding liability under Section 3.

G



12.

13.

Subrogation

The Insured shall at the request and at the expense of CMI do and concur in doing and permit
to be done all such acts and things as may be necessary or reasonably required by CMI for
the purpose of enforcing any rights and remedies or of obtaining relief or indemnity from
any other parties, to which CMi shall be or would become entitled or subrogated upon its
providing indemnity for any Losses covered under this Policy, whether such acts and things
shall be or become necessary or required before or after indemnification by CMI.

Cancellation

This Policy may be terminated:

(a) atany time by the Insured on notice to that effect being given in writing to CMI, in which
case CMI will retain the customary short period rate for the time the Policy has been in
force or the customary minimum premium of HK$400 whichever is the greater amount;

{b) by CMI on notice seven days' advance notice to that effect being given in writing to the
Insured's last known address, in which case CMi shall be fiable to repay on demand a

14.

15.

ratable proportion of term from the date of the

canceliation.

the premium for the unexpired

Arbitration

Ifany difference shall arise as to the amount to be paid under this Policy such difference shall
be determined by arbitration in accordance with the Arbitration Ordinance and subsequent
amendments. If the parties fail to agree upon the choice of arbitrators or umpires, then the
choice shall be referred to the Chairman for the time being of the Hong Kong International
Arbitration Centre. It is hereby expressly stipulated that it shall be a condition precedent to
any right of action or suit upon this Policy that an arbitration award shall be first obtained.

Rights of Gontract Third Parties

Any person or entity who is not a party to this Policy shall have no rights under the Contracts
(Rights of Third Parties) Ordinance (Cap 623 of the Laws of Hong Kong) to enforce any terms
of this Policy.
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The following clause is applicable to policies effective on or after 2 Feb 2020.

F149A CYBER LOSS ABSOLUTE EXCLUSION CLAUSE

1.
2.

Notwithstanding any provision to the contrary within this Policy, this Policy excludes any Cyber Loss.

Cyber Loss means any loss, damage, liability, expense, fines or penalties or any other amount directly or indirectly caused by:

2.1 the use or operation of any Computer System or Computer Network;

2.2 the reduction in or loss of ability to use or operate any Computer System, Computer Network or Data;

2.3 access to, processing, transmission, storage or use of any Data;

2.4 inability to access, process, transmit, store or use any Data;

2.5 any threat of or any hoax relating to 2.1 to 2.4 above;

2.6 any error or omission or accident in respect of any Computer System, Computer Network or Data.

Computer System means any computer, hardware, software, application, process, code,(programme, information technology, communications system or electronic device owned or operated by the
Insured or any other party. This includes any similar system and any associated input, output or data storagexdevice or system, networking equipment or back up facility.

Computer Network means a group of Computer Systems and other electronic devices or network facilities connected via a form of communications technology, including the internet, intranet and
virtual private networks (VPN), allowing the networked computing devices to gxehange Data.

Data means information used, accessed, processed, transmitted or stored by a ComputenSystem.

When this clause forms part of a reinsurance contract, Insured shall be amended to fead as Original Insured.

The following clause is applicable to policies effective on or after 1Jan 2021.

LMA5393 COMMUNICABLE DISEASE ENDORSEMENT (For Property policies)

1.

This policy, subject to all applicable terms, conditions and exelusiens, covers losses attributable to direct physical loss or physical damage occurring during the period of insurance. Consequently

and notwithstanding other provision of this policy. to the gantrary, this\policy does not insure any loss, damage, claim, cost, expense or other sum, directly or indirectly arising out of, attributable to, or

occurring concurrently or in any sequence with'a Communicable Disease or the fear or threat (whether actual or perceived) of a Communicable Disease.

For the purposes of this endorsement, loss, damage, claim, cost{expense or other sum, includes, but is not limited to, any cost to clean-up, detoxify, remave, monitor or test:

2.1. for a Communicable Disease, or

2.2. any property insured hereunder that is affected by such Communicable Disease.

As used herein, a Communicable Disease means any disease which can be transmitted by means of any substance or agent from any organism to another organism where:

3.1. the substance or agent includes, but is not limited to, a virus, bacterium, parasite or other organism or any variation thereof, whether deemed living or not, and

3.2 the method of transmission, whether direct or indirect, includes but is not limited to, airborne transmission, bodily fluid transmission, transmission from or to any surface or object, solid, liquid
or gas or between organisms, and

3.3 the disease, substance or agent can cause or threaten damage to human health or human welfare or can cause or threaten damage to, deterioration of, toss of value of, marketability of or loss of
use of property insured hereunder.

4. This endorsement applies to all coverage extensions, additional coverages, exceptions to any exclusion and other coverage grant(s).

LMA5396 COMMUNICABLE DISEASE ENDORSEMENT (For Liability policies)

1. Notwithstanding any provision to the contrary within this policy, this policy does not cover all actual or alleged loss, liability, damage, compensation, injury, sickness, disease, death, medical
payment, defence cost, cost, expense or any other amount, directly or indirectly and regardless of any other cause contributing concurrently or in any sequence, originating from, caused by, arising
out of, contributed to by, resuiting from, or otherwise in connection with a Communicable Disease or the fear or threat (whether actual or perceived) of a Communicable Disease.

2. For the purposes of this endorsement, loss, liability, damage, compensation, injury, sickness, disease, death, medical payment, defence cost, cost, expense or any other amount, includes, but is not
limited to, any cost to clean-up, detoxify, remove, monitor or test for a Communicable Disease

3. As used herein, a Communicable Disease means any disease which can be transmitted by means of any substance or agent from any organism to another organism where:

3.1. the substance or agent includes, but is not limited to, a virus, bacterium, parasite or other organism or any variation thereof, whether deemed living or not, and

3.2 the method of transmission, whether direct or indirect, includes but is not limited to, airborne transmission, bodily fluid transmission, transmission from or to any surface or object, solid, liquid
or gas or between organisms, and

3.3 the disease, substance or agent can cause or threaten bodily injury, illness, emotional distress, damage to human health, human welfare or property damage.

COVID-19 or PANDEMICS EXCLUSION (For Personal Accident policies)
Notwithstanding any provision to the contrary, this insurance excludes any loss, damage, liability, expense, fines, penalties or any other amount directly or indirectly caused by, in connection with, or in

any
1.
2.

way involving or arising out of any of the following - including any fear or threat thereof, whether actual or perceived -
Coronavirus (COVID-19) including any mutation or variation thereof; or
Pandemic or epidemic, as declared as such by the World Health Organization or any governmental authority.




CMB WING LUNG INSURANCE

= Home Contents Insurance : Extra Benefit against COVID-19 =

If the Insured or his family members (normally residing with the Insured in the same insured premises) receives a
government order to undergo Gompulsory Quarantine at the insured premises within the Protection Period, CMB
Wing Lung Insurance Company Limited (CMB Wing Lung) will provide a one-off allowance for professional
sterilization of the insured premises.

® Protection Period: 16 April 2020 to 31 March 2023

® Fligible customers: AllHome Contents Insurance customers
New insured customers will enjoy this extra benefit from the eighth day from the effective date of the policy.
Existing customers enjoy this extra benefit from the beginning of the Protection Period.

® The government Compulsory Quarantine order must be issued within the Protection Period (both days
inclusive). The original policy and its renewed policy (if applicable) must be in force for the entire compulsory
quarantine period and fourteen days thereafter.

® The sterilization work must be conducted by a professional sterilizations€0mpany and completed within 14
days after the end of the compulsory quarantine period (irrespective of whether there is a confirmed case).

® Eachpolicy canonly apply for the allowance once, the limits are as below:
Standard Plan : HK$500 or 50% of sterilization expenses, whichever is the'lower.
Superior Plan : HK$1,000 or 50% of sterilization expenses, Whichever is the Tower.
Luxury Plan  : HK$2,000 or 50% of sterilization expenses, whichever is'the lower.

® Notes on claim submission:
Provide a written notice to CMB Wing Lung within thirty4(30) days of any sterilization work having been

conducted. All expenses shall in the first instanee be paid by the Insured unless otherwise agreed. Copy of
the Quarantine Order issued by Department of Health.and original receipt issued by a professional
sterilization contractor with breakdowa of service items are required to be submitted with the claim form to
CMB Wing Lung for reimbursement.

. The above Extra Benefit is bound,by policyteérms and conditions, please refer to the Policy for details. S
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/ = PERSONAL INFORMATION COLLECTION STATEMENT = \

The information you provide to us is collected to enable us to carry on insurance business and may be used for the

purpose of :

- anyinsurance or financial related product or service or any alterations, variations, canceltation or renewal of such
product or service;

- anyclaim or investigation or analysis of such claim;

- exercising any right of subrogation; and

may be transferredto :

- any related company or any other company carrying on insurance or reinsurance related business or an
intermediary or a claims or investigation or other service provider providing services relevant to insurance
business for any of the above or related purposes;

- any association, federation or similar organisation of insurance companies ("Federation") that exists or is formed
from time to time for any of the above or related purposes or to enable the Federation to carry out its regulatory
functions or such other functions that may be assigned to the Federation from time to time and are reasonably
required in the interest of the insurance industry or any member(s) of the Federation; and

- any members of the "Federation" by the *Federation” for any of the above or related purposes.

Moreover, China Merchants Insurance Company Limited is hereby authorized to obtain access to and/or to verify any of
your data with the information collected by the Federation from the insurance industry.

You have the right to obtain access to and to request correction of any personal information conterning yourself held by
China Merchants Insurance Company Limited. Requests for such access can be made to the Data Protection Officer of
\China Merchants Insurance Company Limited. /
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Underwriting Agent: Underwriter:

UNION FAITH INSURANCE AGENCY LIMITED
B #H R B K E F R & F

RBAHRBERAT

CHINA MERCHANTS INSURANCE COMPANY LIMITED

Room 702-4, 7/F., Tower 1, Cheung Sha Wan Plaza,
833 Cheung Sha Wan Rd, Lai Chi Kok, Kowioon
hEBERNARDEESISERDEEISE— WNE702-4%
Tel E:E 28023138 Fax {HH: 28242781

Suites 2303-04, 23/F., South Island Place,
8 Wong Chuk Hang Road, Hong Kong.
EHEBMINESSESouth Island Place 23182303-04%F
Tel EEE: 2890 5940 Fax {HH: 2576 2292

HMC-0116(2192)-AC
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